
Assyst Network 
connecting your pharmacy

n	�� Fast, economic and secure

n	�� Connects all parties recognized by the 

pharmaceutical industry

n	�� Compatible and user‑friendly

n	�� The information exchanged is encrypted through 

a secure channel

n	�� Optimizes the exchange of all electronic data

Private networking

What is Assyst Network?
n	 Assyst Network is a service integration network solution which offers secure connections through the Internet to all 

third parties recognized by the pharmaceutical industry.

n	 Utilizes the public Internet infrastructure and privatizes the connections to create a cost‑efficient, secure network.

n	 Assyst Network is presently installed and functional in approximately 1,300 pharmacies in Canada.



What is Assyst Network? (continued)

Features
n	 Includes a feature for sending financial claims to all financial institutions.

n	 Includes a feature for sending health claims to all third‑party payers.

n	 Used for sending TELUS Health Solutions daily pharmacy software updates.

n	 Used for providing support and monitoring for equipment and various TELUS Health Solutions services.

n	 Used by TELUS Health Solutions monitoring night crew to validate updates and backup copies at pharmacies.

n	 Supports secure connections between pharmacies.

What are the benefits?
n	 All information sent via Assyst Network’s Virtual Private Network is encrypted in DES3/1PSEC mode.

n	 Facilitates the use of Anti-Virus for the pharmacy. Will be used to facilitate Off-Site Online Backup in the future.

n	 Assyst Network optimizes the exchange of all electronic data.

n	� Only the pharmacist and the selected connected third party can communicate and exchange via Assyst Network’s 

secure, reliable and economical network.

n	� Pharmacists can even subscribe to Assyst Network from their home offices to access their pharmacies and oversee 

daily functions.
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