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Healthcare systems are facing numerous challenges forcing a basic redesign of traditional approaches 
to healthcare delivery. Providing quality and improved access to care for a growing number of patients 
experiencing chronic diseases while having to deal with shortages of clinicians and containment of 
costs is probably the most immediate difficulty we must meet head-on.

Rather than being reactive using expensive infrastructures and intrusive 

treatments, we must move to a proactive model of care which includes 

the active involvement of the patient and care givers. More than ever, 

healthcare providers must focus on providing well-integrated care that is 

intended to maximize quality of care through early detection and just in time 

interventions. Dataflows from the patients to professionals and between 

professionals about patients is necessary to achieve resourceful and 

sustainable healthcare.

Since 1999, New IT Healthcare has been working with healthcare providers 

and clinical experts in the development and deployment of advanced patient 

centric clinical applications. New IT Healthcare solutions support healthcare 

providers and agencies, as they strive to reach their financial goals, while 

improving the overall quality of care to their patients. Our solutions support service integration, continuity of care 

and patient empowerment, while helping to utilize resources efficiently and to attain higher performance goals. 

New IT Healthcare’s advanced software solutions target these new information-intense relationships. We propose 

a structured protocol-based application that is flexible and can be customized to fulfill complex case management 

needs. Our solutions provide a communication link between healthcare professionals promoting continuity of care 

and productive communication within the care team. Moreover, our technology platform can be used to create 

custom services for home telehealth, advanced disease management, medication compliance, health self-

management and, wellness programs.

New IT Healthcare is totally involved as an organization to partner with leading health organizations to achieve 

excellence and total flexibility in the delivery of health care.

Advanced home telehealth
All New IT Healthcare solutions come bundled with a rich set of features enabling full support of the clinical 

relationship with the patients and communications between health professionals. The core of the solutions is 

a specialized patient record system containing a personalized and detailed structure of information linking all 

activities and pertinent data for any given use of the system. Through implementing a role based security access 

scheme, only designated professionals can access and update patient records. The solutions are precisely 

Our Mission Statement:

“To directly contribute 
to the advancement of 
telehomecare by offering 
best-of-breed solutions that 
are flexible and adaptable 
to the needs of patients, 
healthcare professionals 
and their administrators.” 



“New IT Healthcare solutions are truly developed 
and perfected in close partnership with clinical 
professionals aiming to leverage technology to 
deliver more efficient and better care. As an 
organization, they are extremely responsive to 
clinical needs and the resulting solutions are 
innovative, efficient and easy to use. Our hospital 
was able to demonstrate that this collaborative 
approach can yield advanced and flexible tools 
to enable relationship-centered care.” 

Dr. K. Pecko,  
Director of Professional Services

“New IT Healthcare readily volunteered their time and 
expertise in the early phase of project building on 
the clinical protocol already available. They helped 
us develop our specific tool set to deal with patients 
with diabetes. Training and support prior and 
during the project was delivered by knowledgeable 
professionals aiming to really empower our 
personnel and ease change management.”

Cris De Luna, RN,  
Telemonitoring Case Manager

engineered to facilitate efficiency and ease of use. The solutions are all acting on clinical knowledge captured from 

our clients’ best practices and formalized using our powerful IDPM Clinical Editor. New IT Healthcare solutions are 

clearly a breed apart for advanced management of clinical relationships.

Full operational support
Each customer need is unique. New IT Healthcare works closely with our customers to understand their 

requirements and provide them with solutions that meet their objectives. New IT Healthcare is committed to the 

maintenance of its solutions and to support each client with functional applications delivering optimal operations. 

Our team of professionals brings leadership and expertise to every project. 

We offer the following services as needed:
Cost/Benefit Analysis■■

Project & Program Management ■■

Clinical Protocol Guidance ■■

Technology Integration■■

Maintenance and Upgrades	■■

Implementation and Change Management ■■

Training■■

24/7 Support■■
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