
IDPM Intelligent Distance  
Patient Monitoring
A best-of-breed home telehealth solution

IDPM is a secure and proven solution that enables healthcare organizations to establish and maintain 
powerful clinical relationships between healthcare professionals and patients at home. IDPM gathers 
and processes vital clinical information through a series of individualized virtual appointments.  
The immediate availability of patient data to the interdisciplinary care team allows caregivers to react 
in a timely manner to any changes in their patients’ conditions. 

IDPM is an innovative combination of features and functions designed to meet 

the needs of both patients and healthcare professionals. It includes a bank of 

protocols, developed by clinicians, that enables the creation of personalized 

follow-up plans. These plans are dynamic, adjusting to the patient’s input in 

real-time by gathering supplemental information and/or providing educational 

and reinforcing messages. 

IDPM was designed, both technologically and clinically, to foster patient 

empowerment. The system is designed to actively engage the patients in their 

follow-up plans:

Ergonomic presentation■■

Large color touch screen■■

Branch logic questioning■■

Buttons for health self-management■■

Direct email link to the case manager■■

Optional wireless keyboard■■

Tangible benefits and excellence of care

IDPM offers clinical, organizational, and financial value-added benefits by engaging and empowering patients 

in a new relationship with healthcare providers. 

Reduction of unplanned hospital admissions■■

Reduction in usage of emergency services ■■

Shorter hospital stays■■

Optimization of care resources■■

Reduction of needed home visits■■

Improved patient autonomy and empowerment■■

Better outcomes■■

Improved quality of life■■

IDPM offers advanced 
functionalities for clinical 
pertinence and better 
performance

By engaging the patient 
in a new partnership with 
healthcare providers, 
IDPM enables better 
coverage of the care 
cycle, extending it to the 
home for fully integrated 
healthcare delivery.
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“IDPM allows for tight and secure monitoring of 
patients at home. Patients are cared for, supported, 
treated and maintained within a safety zone not 
otherwise available outside hospital settings. 
My patients using IDPM are at home with severe 
conditions and are able to maintain their health 
status with the help of strict compliance to 
monitoring protocols.” 

Dr Michelle Lemay,  
Hospital physician

“As the COPD patient population increases far more 
rapidly than the number of health professionals 
capable of providing services to them, each 
professional is facing an annual increase of 
about 10% of their caseload. IDPM has become 
a necessary tool to increase our monitoring 
capacity and optimize the delivery of needed 
clinical interventions.”

D. St-Jules, Department Head,  
Regional COPD Homecare Services

These results are achieved through unique features of IDPM such as:

The IDPM Clinical Editor■■

The IDPM Management Tools■■

Follow-up plan templates ■■

Customize follow-up plan online■■

Unlimited number of virtual appointments■■

Unlimited number of Clinical Stations■■

Medication compliance ■■

Seamlessly integrates medical devices■■

Clinical record ■■

Statistics, charts and graphs■■

Interoperability between client’s software ■■

applications

New IT Healthcare is committed to the highest level of integrity. Our solution exceeds the HIPAA regulations 

to protect patient confidentiality. IDPM is a FDA Class 2 medical device.

IDPM THE GOLD STANDARD IN CARING FOR PATIENTS WITH CHRONIC DISEASES

New IT Healthcare understands that interoperability between software solutions is mandatory 
in today’s healthcare setting. Our solution is compliant with HL7 standards and is RDB ready.
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